Http://www.passcert.com

The safer , easier way to help you pass any IT exams.

Exam

: MB-910

Title

:

Microsoft Dynamics 365
Fundamentals Customer
Engagement Apps (CRM)

Version : DEMO

1 / 4

The safer , easier way to help you pass any IT exams.

1.A company uses Dynamics 365 Field Service.
The maintenance manager wants to be able to add a list of QUESTION NO:s to work orders to ensure that
field technicians follow the same steps when servicing customer equipment.
You need to explain to the manager which features are available to meet the requirement.
Which feature should you use?
A. Connected Field Service
B. Inspections
C. Microsoft Customer Voice
D. Scheduling
Answer: B
Explanation:
Reference: https://docs.microsoft.com/en-us/dynamics365/field-service/inspections
2.You work as a technician and receive your work assignments by using cases in Dynamics 365 Sales.
You need to review the timeline for a case that you are managing.
Which type of activity appears in the case timeline?
A. Project task
B. Task
C. Entitlement
D. Work order
Answer: C
Explanation:
Reference:
https://docs.microsoft.com/en-us/dynamics365/customer-service/customer-service-hub-user-guide-creat
e-a- case
3.A company plans to implement Dynamics 365 Sales.
Which two out-of-the-box features can you use to capture leads? Each correct answer presents a
complete solution. NOTE: Each correct selection is worth one point.
A. emails
B. CSV files
C. Dynamics 365 Commerce
D. Dynamics 365 Customer Insights
Answer: A,B
Explanation:
Reference:
https://www.dyn365pros.com/2015/11/11/microsoft-dynamics-crm-4-simple-steps-for-importing-leads-and
- contacts/
4.HOTSPOT
A company uses Dynamics 365 Field Service. The company plans to use built-in scheduling functionality.
For each of the following statements, select Yes if the statement is true. Otherwise, select No. NOTE: Each
correct selection is worth one point.
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Answer:

5.DRAG DROP
A company is implementing Dynamics 365 Customer Service. You need to recommend features that will
meet the requirements.
Which features should you recommend? To answer, drag the appropriate features to the correct
requirements. Each feature may be used once, more than once, or not at all. You may need to drag the
split bar between panes or scroll to view content. NOTE: Each correct selection is worth one point.
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Answer:
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