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1.UVC uses a custom object to track open job positions. They would like to automatically post updates on 
a record's feed whenever a position stage is changed. 
Which social feature can be used to accomplish this? 
A. Workflow rule 
B. Feed tracking 
C. Feed quick Action 
D. Auto response rule 
Answer: B 
 
2.A business user wants a quick way to edit a record's status and enter a custom due date field from the 
record's feed in Salesforce1 Mobile App. 
What could be used to accomplish this? 
A. Custom Button 
B. Custom URL formula field 
C. Custom Action 
D. Custom quick access link 
Answer: C 
 
3.What should be done to provide managers access to records of which they are not the owner in a 
private sharing model? 
A. Create a Manager Permission set and select the “View All Data” option 
B. Create a Manager profile and select the “View My Teams Data” option. 
C. Define a Role Hierarchy and use the Grant Access Using Hierarchies option 
D. Set the Manger field for each User Record on the Manager’s team. 
Answer: A 
 
4.Manage at Universal Containers want a quick to create additional accounts to form a hierarchy from a 
parent account record. They want to auto-populate five fields based on the parent to make it easier for 
users to create the child accounts quickly. 
A. Custom Global Quick Action 
B. Custom Global Quick Account. 
C. Custom action on Account 
D. Custom link on Account 
Answer: B 
 
5.At Universal Containers, the VP of Service has requested a visual indicator flag on each case, based on 
the case priority. High-priority cases should be flagged red, medium-priority should be flagged yellow, and 
low-priority cases should be flagged green. 
Which formula would accomplish this requirement? Choose 2 answers 
A. CASE( Priority, “Low”, “img/samples/flag_green.gif”, “Medium”, “img/samples/flag_yellow.gif”, “High”, 
“img/samples/flag_red.gif”, “/s.gif”) 
B. IMAGE( IF(ISPICKVAL(Priority, “Low”), “img/samples/flag_green.gif”, IF(ISPICKVAL(Priority, 
“Medium”), “img/samples/flag_yellow.gif”, IF(ISPICKVAL(Priority, “High”), “img/samples/flag_red.gif”))), 
“Priority Flag”) 
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C. IF(ISPICKVAL(Priority, “Low”), “img/samples/flag_green.gif”, IF(ISPICKVAL(Priority, “Medium”), 
“img/samples/flag_yellow.gif”, IF(ISPICKVAL(Priority, “High”), “img/samples/flag_red.gif”, “/s.gif”))) 
D. IMAGE(CASE( Priority, “Low”, “img/samples/flag_green.gif”, “Medium”, “img/samples/flag_yellow.gif”, 
“High”, “img/samples/flag_red.gif”, “Priority Flag”) 
Answer: B,D 
 
 


