
Http://www.passcert.com

http://www.passcert.com


The safer , easier way to help you pass any IT exams. 

1 / 19 

 

 

 

Exam    :   642-427 

 
 

 

Title     :     

 

 

 

 

 

 

Version  :   DEMO 

 

 

 

 

 

 

 

 

 

 

 

Troubleshooting Cisco 

Unified Communications 

v8.0 (TVOICE v8.0) 



The safer , easier way to help you pass any IT exams. 

2 / 19 

1.Where does an IP phone obtain the extension number and speed-dial settings from?  

A. the settings that are configured on the physical phone  

B. the registration file that the phone receives from the Cisco Unified Communications Manager  

C. the device and line configuration in Cisco Unified Communications Manager, during the registration 

process  

D. the default device profile that is configured in Cisco Unified Communications, Manager  

Answer: C  

Explanation:  

When we configure IP phone profile in CUCM that time we also configure extension number and speed 

dial as per requirement. When IP reachability gets establish between IP phone and CUCM then phone will 

download config file from CUCM during initial registration process.  

Link: http://www.cisco.com/en/US/docs/voice_ip_comm/cucm/admin/3_1_2/ccmcfg/b06phone.html  

 

2.Which web-based application that is accessed via the Cisco Unified Communications Manager 

Administration GUI generates reports for troubleshooting or inspecting cluster data?  

A. Cisco Unified Serviceability alarms  

B. Cisco Unified RTMT Trace and Log Central  

C. Cisco Unified RTMT Monitor  

D. Cisco Unified Reporting tool  

Answer: D  

 

3.Which statement about device mobility is true?  

A. When local route groups are used, there is no need to configure device mobility groups orphone device 

CSSs as long as phone line CSSs are used.  

B. When local route groups are used, you must configure device mobility groups and phone device CSSs.  

C. When the device mobility group at the home device pool and roaming device pool are not the same, 

the Phone will keep the home region.  

D. When device mobility groups at the home device pool and roaming device pool are the same, the 

phone will keep the home MRGL setting.  

Answer: A  

 

4.Refer to the SDI trace in the exhibit A PSTN call arrived at the MGCP gateway that is shown in the SDI 

trace.  
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If the caller ID that is displayed on the IP phone is 087071 222 and the HQ_clng__pty_CSS contains the 

HQ_cing_pty_Pt partition, which exhibit shows the correct gateway digit manipulation"?  
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A. Exhibit A  

B. Exhibit B  

C. Exhibit C  

D. Exhibit D  

Answer: D  

Explanation:  

Actual incoming number is 14-087071 222 but next to this information in trace we can see two digits are 

stripped which is international code hence D is valid answer.  

 

5.When a database replication issue is suspected, which three tools can be used to check the database 

replication status? (Choose three.)  

A. Cisco Unified Communications Manager RTMT tool  

B. Cisco Unified Communications Manager Serviceability interface  

C. Cisco Unified Reporting  

D. Cisco Unified Communications Manager CLI interface  

E. Cisco IP Phone Device Stats from the Settings button  

F. Cisco Unified OS Administration interface  

Answer: A,C,D  

Explanation:  

Reference: 

http://www.cisco.com/en/US/products/sw/voicesw/ps556/products_tech_note09186a00809643e8.shtml  

 


